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NAA/USPS-T4-1: Please refer to Page 6, lines 1 through 8, of your testimony
and USPS Publication 8 “Address Change Service” (pages 6-7). By what technology
(e.g., e-mail, discs, accessible databases) will electronic ECS natifications be provided

to Capital One under the NSA?

NAA/USPS-T4-2: Please refer to Page 7, line 4, of your testimony, where you
provide your estimate that, in FY2003, “85 percent of mail bearing an ACS
endorsement, including the CSR, Option 2 endorsement, will receive electronic

notification.” Please confirm that your statement applies only to UAA mail.

NAA/USPS-T4-3: Under the NSA, will electronic notification will be provided to
Capital One in all instances of UAA other than the types of circumstances summarized

at Page 6, lines 12-25, of your testimony?

NAA/USPS-T4-4: Do you have any reason to believe that, in Fiscal Year 2003,
the percentage of Capital One First-Class solicitation mail that bears an ACS
endorsement and that receives electronic notification will be other than 85 percent? If
you believe that the percentage will be other than 85 percent, please provide the basis

for that belief.
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NAA/USPS-T4-5: Please confirm that Capital One First-Class solicitation mail
that is returned to Capital One under the proposed NSA will receive processing above
the level of processing they would receive without the ACS endorsement (for example,
the manual application by the carrier of "Deceased" when the recipient is deceased). If

you do not confirm, please explain.

NAA/USPS-T4-6: If your answer to NAA/USPS-T4-4 is confirmed, please
estimate the percent of Capital One’s FY2003 First-Class solicitation mail that will

receive this additional level of processing.

NAA/USPS-T4-7: Please confirm that Capital One First-Class solicitation mail
that is forwarded currently, as a feature of First-Class service, will continue to be

forwarded under the terms of the NSA. If you cannot confirm, please explain why not.

NAA/USPS-T4-8: If you confirm NAA/USPS-T4-6, please confirm that this
forwarded mail:

a. Does not currently receive ACS; and

b. Will receive electronic ACS under the terms of the NSA.

If you cannot confirm (a) or (b), please explain why not.
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NAA/USPS-T4-9: Please refer to your response to OCA/USPS-T4-6. Please
describe the circumstances in which First-Class Mail would be either returned or
forwarded through the Computerized Forwarding System, and the circumstances in
which forwarded or returned First-Class Mail would not use the Computerized

Forwarding System.

NAA/USPS-T4-10: Do you expect that Capital One mail under the NSA would

be returned or forwarded through the Computerized Forwarding System?



